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e The kind of performance that comes from meticulous preparation.
¢ The kind of performance that results from flawless execution.

® The kind of performance that exceeds your expectations.

Command Performance — it’s the performance you can expect

when you partner with Command Security for your security needs.







Meticulous Preparation

+ Flawless Execution = (Glient Satisfaction

Businesses today face unprecedented
challenges to ensuring the protec-
tion of valuable corporate resources,
including facilities, intellectual prop-
erty, and most importantly, people.
Now more than ever it is critical to
partner with a security firm that will
provide the highest quality services
that are customized to meet your

individual requirements.

Command Security is one of the
largest independent security service
firms in the United States, serving

clients across the country in a wide

“‘When it came time to develop a security program
at Sidmak, we were confident that the management

team at Command Security would bring the experi-
ence and skills necessary to really make a difference.
Our confidence has been well placed.”’

Janti Armania
Sidmak Laboratories, Inc.

variety of industries, Our size
allows us to be nimble and stay
close to our clients, giving us the
ability to respond quickly to meet

specific client needs.

We understand that the quality of
our service depends on attracting
and retaining employees of the
highest caliber. Recruits go through
an intensive screening process to
ensure that they meet our stringent

professional requirements.




Prior to assignment, our personnel
go through a comprehensive train-
ing program, including the use of
state-of-the-art multimedia technol-
ogy. We also offer continuous train-
ing for personnel and managers,
including site-specific training pro-
grams to enhance performance in

specialized job functions.

To select the right personnel from
our staff to match individual client
needs, we utilize our proprietary
computerized scheduling system,
COMGUARD". COMGUARD" stores

detailed information on each of our

employees and client locations,

We understand the quality of our service

depends on the gjUiality of our people.

which enables our managers to
automatically match security officer
qualifications and availability to site
requirements. With COMGUARD",
our clients get customized security
programs utilizing the personnel

best suited for specific tasks.

In addition to automating the sched-
uling function and reducing over-
time through more efficient staffing,
COMGUARD" facilitates accurate
payroll and billing functions.
COMGUARD" generates valuable
reports to help our clients more effi-
ciently manage the security function

and benefit the bottom line.










Our size allows us to be nimble and to stay

Our managers have extensive experi-
ence in law enforcement, guard
services and contract personnel
management. This experience
ensures that our employees are
closely supervised in the field, main-
taining the highest levels of alertness
and discipline. We are on call to
respond immediately to emergency
situations and to put our wealth of

experience to use for our clients.

Command Security is committed to
meeting and exceeding client expec-
tations, and we spend considerable
time and energy communicating

with our clients and getting and

““It has been my pleasure to have a professional asso-
ciation with Command Security for the past several
years. I have found the partnership to be very benefi-
cial, and Command’s management team to be profes-
sional and responsive to their client’s needs.”’

Mark Parsons
Pep Boys

giving feedback. Our managers
meet with clients for a formal evalu-
ation every month and prepare regu-
lar reports that enable senior
management (O measure our

progress.

Our success in achieving this goal is
demonstrated by our high client
retention rate, our strong growth
and the diversity of the clients and
industries we serve. From financial
services to retail, from aviation serv-
ices to construction, from universi-
ties to manufacturing, Command
Security is meeting client needs for
the highest quality services.




Now more than ever

it is critical to partner with a firm

that provides high qualitv,
customized services.

Command Security is a full service
security firm, providing clients with
a comprehensive range of services
customized to meet individual
needs. Our security teams seamless-
ly integrate with the daily operations
of our clients, working around the
clock and every day of the week as

needed.

Our security officers have a superior
working knowledge of today’s
sophisticated security systems.
Command Security partners with
leading security technology compa-
nies to field test and implement the

latest state-of-the-art equipment.

officers

® Uniformed security

*® Plainclothes personnel

Among the equipment we are cur-
rently utilizing is a new identifica-
tion system called INTELLICHECK"
that immediately confirms through a
national DMV network the validity

of an individual's drivers license.

This use of advanced technology by
our skilled officers is another exam-
ple of the way Command Security
combines meticulous preparation
with flawless execution to deliver
Command Performance — the kind
of performance that continually

exceeds client expectations.

* Vehicle/traffic control
= services
® Crowd control

® Visitor control/parcel
Services

® [oss prevention

® Executive protection

® Security system
operators

® Special event staff

® Mobile patrols
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® Aviation security
SErvices

® Emergency procedures

* Contingency plans






Command Security Corporation
Route 55 Lexington Park
Lagrangeville, NY 12540
800-791-9102

www. commandsecurity.com
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